KB Refund Screen Shots
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Figure 1 KB Refund Login

The user logs in with their Enta login credentials.  In addition, the user must be explicitly added to KB Refund as a valid User login by the Administrator before they can login.
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Figure 2 Main KB Refund Screen

This is the main KB Refund screen.  Here users can navigate the various options.
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Booking Reference Number Details

Booking Reference No 4743375

Transaction Date 11/10/2011 16:19:39

Customer Number 3450654

Customer Name Mr Mohammad Samiruzzaman

Customer Address 14 Mildmay Road, London

Post Code NO 7PU

Email samir@kbgroupuk.com

Phone 545646545645

Show Details

[srowname e oo e e ]
Betty Blue Eyes NOWELLO THEATRE 11/10/2011 19:30:00

Please note that this booking contains performances that have matured.
Matured performances are displayed in red.

Original Amount £41.25
Refundable Amount  £58.75

Enter Refund Amount

Process Refund
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Figure 3 Main Booking Refund Screen

By entering a valid booking reference in the top bar, the following booking summary screen is presented.

The Process Refund button will only appear if the booking has an amount due (ie the booking is now overpaid due to cancelled booking lines).  

The User enters the refund amount (this must be the same or less than the refundable amount – ie the amount due on the booking) and clicks the Process Refund button.

YESpay then does the refund, and the requisite booking payment lines are added to Enta.  If the full amount due is refunded, then the booking will now balance in Enta.

Multiple refunds can be made against a single booking as long as there is an amount due.

All refunds are made against the same card that the payment was made from.  If that card has expired or is no longer valid then the refund will fail.

The application is fully PCI compliant as no card details are ever displayed or used.  All transactions are completed using the YESpay PGTR identifier.
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Figure 4 Add New User

In addition to having a valid Enta login, the user must be explicitly added to KB Refund.  This is to restrict unauthorised access to doing refunds.
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Figure 5 Valid Users

This screen shows the list of users who can login to KB Refund.  If the checkbox is unticked, then that user can no longer access this application.
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Figure 6 YESpay setup

This screen shows the YESpay setup.
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Figure 7 Reports

You can run reports against individual users to ascertain what refunds have been done.
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Figure 8 Report Results

This screen shows all the refund report results.  Any refunds that failed are highlighted in Red.

Clicking the Booking Reference link takes you to the booking summary details page.

[image: image9.png]KB Refund > Report Result - Mozilla Firefox

KB Refund > Report Resut

10.0.3.67jreportresul asp

12524791577 £13350  PGTRI33642282 10.10.8228 1,020 Transaction Successtul

1253 4777768 £10.25 PoTRISIS4T672 1010219 1700201 OMPH  Transaction Successul

325 4505712 £10.00 PGTRIIS850322 10103268 |00 OMPH  Transaction Successul

36 4502795 £22700  PGTRIISE52175 10108268 |o0oaay OMPH  Transaction Successul

16/03/2011
327 4504978 £20.00 1010214 2000 DMPH  Invalid AUTHID

328 4431040 £277.00 1010214 (203200 DMPH  Invalid AUTHD

329 4431040 £277.00 10.10.3268 190872011 DMPH  Invalid AUTHD
16:29.28
330 4431040 £277.00 1010a26s |20V DMPH  Invalid AUTHD
331 4431040 £277.00 10105268 (200200 DMPH  Invalid AUTHD
332 4431040 £277.00 1010a26s |293200 DMPH  Invalid AUTHD
333 4500091 £20025  PGTRIISES730S 10108268 |5 9a0 OMPH  Transaction Successul
334 4499240 £24700  PGTRIISBSS674 1010214 1500200 OMPH  Transaction Successul
335 4499729 £24700  PGTRIISE589%5 1010214 150020 OMPH  Transaction Successul
33 4505696 £11025  PGTRIISBE00E7 10108268 |o00ag OMPH  Transaction Successul
337 4502006 £128.50 1010a26s 00201 DMPH  Invalid AUTHD
338 4431040 £0.10 101021 161 203201 DMPH  Invalid AUTHD
339 4487317 £13850  PGTRI5927553 1010214 | 022001 OMPH  Transaction Successul

17:48:49




Figure 9 Report Showing Failed Refunds

This screen shot shows failed refunds and the reason why.
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Booking Reference Number Details

The refundable amount is zero for this Booking Reference Number - check the Booking in Enta

Booking Reference No 4477413

Transaction Date

Customer Number

Customer Name

Customer Address

Post Code

Email

Phone

Show Details

01/03/2011 09:28:21

3281554
Mr Paul O'Connar

85 Sangley Road, Landon
WCI2B 4LD

hormybeast@hotrnail.co.uk
07764 579 655

Betty Blue Eyes

Original Amount

Refundable Amount

NOVELLO THEATRE 19/03/2011 19:30:00

Please note that this booking contains performances that have matured.
Matured performances are displayed in red.

£11.75
£0.00





Figure 10 Refund Summary

This screen shot show the summary refund page detailing everything about the booking and the associated refund.  

Matured performances are shown in Red.

[image: image11.png]KB Refund 2> Booking Reference Number Lookup - Mozilla

Ele Edt View Hgtoy Bookmarks Toos Help

=18l x]

€)2 | 1w0se7beoreinclokup spb—tsiraiz ) e

REPORTS PAYMENT SETUP EDIT PERMISSION ADD NEW USER

Booking Reference Number Details

The refundable amount is zero for this Booking Reference Number - check the Booking in Enta

Booking Reference No 4647312

Transaction Date 11/06/2011 13:22:28

Customer Number 3390144

Customer Name Mr Richard Smith

Customer Address Flat 271 151 High Street, Southampton

Post Code S014 28T

Email swanage@mac.com

Phone 07511 141 114

Show Details

[srowname = veme oo e rme ]
Betty Blue Eyes NOWELLO THEATRE 26/11/2011 14:30:00
QOriginal Amount £260.25

Refundable Amount  £0.00
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Figure 11 Refund Summary

This page shows a refund for a forthcoming performance.

